




What to do if you 
experience online 
harassment
If you do experience online harassment, it’s not your fault. There are 
several steps and many support services that can help you respond. 
If you experience harassment in a learning space or on a platform 
you’re using for your studies, let your lecturer know about it. 

If the harassment you experience only comes from a single person, 
and is not sustained, you may be able to manage it by blocking them. 
Most social media platforms will give you some way of preventing 
particular users from contacting you and a way to report abusive 
behaviour.

You may need to take further steps if you experience sustained 
harassment across different platforms, from multiple people or if you 
receive threats that make you worry for your physical safety. These 
include: 

•	 Documenting the harassment by taking screenshots, recording 
links and keeping any emails. If this process is distressing, you may 
want to ask a trusted friend to help.

•	 Reporting your harassers for abuse if the platforms you’re using 
have reporting systems.

•	 Increasing the privacy settings on your accounts and blocking 
harassers.

•	 Contacting the police, particularly if you have received direct 
threats.  

Any harassment can be distressing. If the harassment you experience 
is affecting your studies, contact Curtin’s counselling services so that 
they can help you to work out a support plan. 

Communicating  
ethically online
You need to ensure that you engage respectfully with others online. 
Curtin University, like many universities and workplaces, has a code 
of conduct for students, as well as one for staff. This means you 
should think carefully about the language you use, reconsider your 
actions if somebody asks you to stop contacting them online and be 
mindful of others’ privacy when sharing information. 

Considering at-risk users
Throughout your studies and working life, you may end up setting 
up tools or spaces that other people will use. When doing so, you 
need to consider the experiences of your most vulnerable users. If 
you’re working on an online platform, think about how you will protect 
users’ privacy, and what kinds of tools will be available to them if they 
experience harassment – this is becoming vital even for the largest 
technology companies. 

If you set up a discussion group or run an event, adopting a code 
of conduct can be a good way to create a safer space for your 
contributors.






